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AIRFREIGHT detailed information 
 
IMPORT 
 
We can arrange import airfreight from anywhere in the world using our network of agents to 
arrange contact with your suppliers and have your procurements picked up and air freighted to 
Belgium. 
Customs & Duties:  
We have all necessary permits to customs clear perishable goods as well as high priority and 
critical shipments 24/7/365. We handle customs clearance, airline handling, airport transfer 
fees, storage, import duty/VAT, fiscal representation, T1/T2- documents, excise duty, as well as 
managing bonded warehousing and road transport to destinations. We are connected to the 
SADBEL and NCTS network and soon the PLDA network.  
Cross Trading:  
Shipments do not have to be destined for Belgium; we can arrange shipping to any destination 
you require handling all import formalities for the shipment’s destination.  
Bonded Warehousing:  
We can arrange bonded warehousing and remote transit shed facilities at all airports in Belgium 
catering for either long or short stay.  As an independent agent we can adapt our most flexible 
facilities to your specific requirements which can be related to temperature, humidity or any 
other environmental controls, container handling or security.  
 Authorities, Government agencies:  
All authorities involved: customs, Veterinary Inspection Services and Ministry of Agriculture 
(merged into the Federal Food Inspection & Safety Services) are gathered under one roof in our 
specialized apron-linked warehouse, all having their own offices and laboratories inside the 
center, which complies with the latest EU-regulations, and allowing inspections being done 
while the products are being handled, stored or processed for distribution, gives the insurance 
of an uninterrupted cool chain and adequate monitoring of the different steps to be undertaken.  
Assembly & Distribution:  
We can manage complex logistics operations including foreign assembly, import including 
customs formalities and distribution.  
Inbound Consolidations:  
We can offer inbound consolidations to Heathrow and a number of other airports allowing us to 
offer very competitive freight rates.  
Project Management:  
For complex import shipments we offer a comprehensive project management service catering 
for the integration of a whole range of services such as air-side supervision, packing, pallet 
building, distribution, integration of multiple transport routes including road, sea and rail, as well 
as tour management.  
Door to Door:  
Depending on our customers requirements we can manage shipments in part or full transit 
lengths, from door to door or airport to airport or any other combination. We have offices at all 
Belgian airports.  
Rates:  
We offer a range of rates based on service requirements catering for priority, standard and 
economy shipments as well as specials.  
Reporting:  
We offer full reporting to client specification. We aim to provide the very highest levels of service 
detailing all elements of the movement from temperature control, insurance, customs tariffs, 
carrier fees, packaging requirements and other legal and safety issues. 
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EXPORT 
 
Overview:  
We offer a complete air freight export service to our customers including advice on shipment 
methods, arrangement of bookings on scheduled passenger & freighter flights, full & split 
charter flights, and securing foreign import documents and services. We cater for all manner of 
airfreight export movements from single documents to the development of long term, high 
volume regular cargo arranging both consolidations and direct air shipments. We have particular 
experience in the shipment of perishable cargo, high value items, dangerous goods, medical 
supplies breakdown parts, personal effects and pets and general cargo.  
Export:  
We have an expert knowledge of export formalities both from the Belgium as well as 
import/export requirements for most other countries. We not only look for the most available and 
timely routes available but also consider variations in customs duties and taxes at foreign entry 
points to ensure maximum efficiency in the service. We handle specials, out of gauge 
shipments, food products, hazardous goods, as well as regular consignments. There is nothing 
we cannot handle.  
IATA and FIATA:  
As an IATA and FIATA registered & approved agent you can expect the highest level of service 
as well as adherence to all international shipment procedures, guidelines and 
recommendations.  
BDGCA list of regulated agents:  
We are on the BDGCA (Belgian Directorate General Civil Aviation) security listing allowing us to 
transfer goods by air to any destination in the world from Belgium with the approval of the 
Belgian Government.  
Cross Trading:  
Cross border services are our speciality. We manage shipments from all locations around the 
world through our extensive network of contacts, including assembly and consolidation 
consignments. We also take care to ensure that supplier details are not disclosed to your 
customers where appropriate, and handle all consular documentation. Nothing is too complex 
for us.  
Agent Network:  
We have an extensive network of contacts on the ground around the world with which we work 
closely on a regular basis to ensure local formalities are addressed, that correct export tariff 
classifications are applied to your products and that local issues are dealt with expediently.  
Couriers:  
For small or urgent items we can arrange export by courier or hand carry services offering door 
to door shipment and guaranteed 24 hour global deliveries.  
Reporting:  
We offer full reporting to client specification. We aim to provide the very highest levels of service 
detailing all elements of the movement from insurance, customs tariffs, carrier fees, packaging 
requirements and other legal and safety issues.  
Packaging:  
We can provide a range of packaging services including pallet loading and the loading of 
standard airfreight rigid containers, making all suitable arrangements for export declarations and 
identification to international standards.  
Storage:  
We can arrange warehouse storage en-route including bonded warehousing services.  
Ground Services:  
Where required we can also arrange ground transport from airports to final destinations, from 
airports to airports as well as to seaport terminals.  


